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SUMMARY
Customer support executive with 3 years of experience in voice and chat support for a telecom provider.

SKILLS
Customer handling, complaint resolution, CRM tools (Zendesk), MS Office, Kannada, Hindi, English

EXPERIENCE
Customer Support Executive — Connectel BPO, Mysuru (2022 – Present)
- Handled 80+ customer calls a day with a 92% satisfaction score.

EDUCATION
B.A. Economics — University of Mysore, 2021
